Discussion Summary from 2005 ASEC Summer Institute:

Tips for Dealing with the Media

· You don’t work for NASA, you’re an advocate of NASA

· Stick to your role as an educator.

· If they ask you a question you cannot or do not want to answer you can say,  “That’s a really interesting question, but what I really want to talk to you about…” Don’t be afraid to say, “I’m not qualified to answer that but as an educator…”
· Go into an interview with 3 key points you’d like the reporter to take away. Don’t be afraid to assert yourself.

· Make sure they understand who you are and what your role is before they get going.
· They hear what they want to hear
· Do not use the words “no comment.” (negative association)

· The media can be your best ally. Use this as an opportunity to start building a relationship with a local reporter. Education can use all the good press it can get
· Make sure to find out if you need clearance from somewhere up the chain from your district administrator before you are interviewed or photographed.

Here are some other tips from http://www.gdrc.org/ngo/media/017.html and http://www.ucalgary.ca/unicomm/media.html
· Prepare short quotable passages. It is important to be brief so that you may avoid having your quotation altered or paraphrased to imply something other than what you directly meant.
· Plan ahead. Have a 3x5 card with message points ready. This will help determine who will set the agenda for the interview. You want to assume control gently. You want to ensure that there is accurate news from you rather than a slanted story.
· Never talk off the record, especially without knowing the reporter. Don't say anything you don't want to see on the air or in print.
· Never say, “No comment.” Instead, say "I can't speculate on that matter," or “I would really like to answer that but I’m not able to because ……e.g. I don’t have that information”, or “ I cannot speak about confidential matters until I consult with a number of colleagues”, or “I’m not able to talk about that at this time, however, I can tell you about …. “ (then deliver your key messages again).

· Ask the reporter a question or two as you near the end of the interview. Use the responses to help gauge the reporter’s level of understanding. If you are still unsure, offer to follow up by faxing a printed document outlining your main points and any background statistics, etc.

· Television needs visuals, radio requires sound. Be sensitive to these requirements when selecting an interview location. Be aware of background noises that might interfere, such as air conditioning or conversation.

· Reporters in radio and television news can report only the bare essentials of the story. When dealing with broadcast media be brief and expect your responses to be heavily edited. Avoid time- consuming details, rambling explanations and complicated answers. Use short words in short sentences. If possible reduce your three key points to one and repeat it several times in several different ways.

· Most quotes in a broadcast news story are less than 30 seconds long. Ten-second responses are best. Develop the art of the 10-or 15-second sound bite - a succinct statement that encapsulates what you want to say in an entertaining manner. This may seem superficial, however it is simply the best method to communicate to a large, diverse audience.

· Dress conservatively, like you would on any normal day. Be aware of body language. Don’t slouch or fidget, and clasp your hands in your lap. Lean forward. Look directly at the interviewer, not the camera. Wear solid colors.
